
Commercial Underground Storage Tank Programs

Washington State Pollution Liability Insurance Agency
(PLIA)



What is PLIA?

“The Pollution Liability Insurance Agency (PLIA) provides an effective and efficient government 
funding model that helps underground storage tank (UST) owners and operators meet financial 
responsibility requirements for their tanks.”

PLIA program types:

• Heating oil tanks - primarily residential

• Petroleum (gas/diesel) USTs – commercial

Heating Oil UST (Source: Filco).Commercial UST (Source: FedCenter.gov).



Petroleum USTs and Financial Responsibility 

Financial Responsibility Requirement: UST 
owners/operators must show they have 
access to $1 million in case of tank leak.

• 3,366 active petroleum UST facilities in 
Washington (as of beginning of October 
2025).

• In order to continue operations, each UST 
owner/operator must demonstrate financial 
responsibility.

Map of Active UST Facilities in Washington

Map data retrieved from the Washington State Department of Ecology’s Integrated Site Information 
System on October 7, 2025.



How to Meet Financial Responsibility Requirements

• Private insurance

• Self-insurance

• Surety bond

• Guarantee

• Letter of credit

• Standby trust fund

• Financial Assurance

Ways that UST Owners/Operators May 
Demonstrate Financial Responsibility



PLIA Programs: From Reinsurance to Financial Assurance

Commercial UST 
Reinsurance 

Program

Providing a financial 
responsibility option to 

UST owners/operators in 
Washington State since 

1989.

Commercial UST 
Reinsurance 

Program

Providing a financial 
responsibility option to 

UST owners/operators in 
Washington State since 

1989.

Financial 
Assurance 
Program

Providing a new financial 
responsibility option since 

2024.



Reinsurance Program

Providing a new financial 
responsibility option since 

2024.

Financial Assurance ProgramVs.
Coverage Amounts

Am
ou

nt

Up to 
$1 M

Up to 
$2 M

Pre-enrollment 
leak coverage

Cleanup only, and 
subject to cost 

recovery

Post-enrollment 
leak coverage

Includes 
infrastructure 
replacement

No deductibles



How is PLIA’s Financial Assurance Program Funded?

Pollution Liability Insurance Program 
Trust Account Balance

$15 Million $30 Million

Account falls below $15 million 
in previous calendar quarter  
PLIA collects PPT.

Account rises above $30 
million in previous calendar 
quarter  PLIA suspends PPT 
collection.

The Financial Assurance Program is 
Funded By:

• The Petroleum Products Tax (PPT) – 
rate of 0.3% on wholesale value of 
petroleum on its first introduction into 
the state.

• Annual Tank Fees.

• Cost Recovery Proceeds.

Age of UST Annual Tank Enrollment Fee

0-10 Years Old $1,000 per UST

11-20 Years Old $1,500 per UST

21-30 Years Old $2,000 per UST

30+ Years Old $2,500 per UST



Enrollment Fee Discounts

$50 Tank Fee Discount
• Records Best Management
• 100% Trained Operators
• Rectifier Log Sheets
• Release Detection Records
• Completed Walkthrough Checklists

$100 Tank Fee Discount
• Rubber Mats
• No Surface Cracks at Facility
• Corrosion Protection Testing Records
• Clean Spill Buckets and Sumps

• Passing Helium Detection Test
• Electric Vehicle Station Uptime

$200 Tank Fee Discount $500 Tank Fee Discount
• Automatic Tank Gauge Release Detection System



Program Eligibility
Eligibility requirements for UST owners and 
operators without a prior leak:

1. The petroleum UST is located in Washington 
State.

2. The UST is properly registered. 

3. UST owners or operators agree to clean up 
future leaks from tank while enrolled.

There are additional requirement for USTs 
with existing leaks before enrolling in the 
program.

Removal of a UST (Source: PLIA).



Application
Find link to application on PLIA’s 
Financial Assurance Program 
webpage.

Link to Program 
Page:
bit.ly/3MPbTqu

Fill out all required fields for each 
page of the application and submit.

https://bit.ly/3MPbTqu


Application Review and Enrollment

PLIA Reviews the 
Application.

Accepted Applicants 
then Sign Enrollment 
Contract and Access 
Agreements.



Enrollment Fee and Contract

Applicant Pays the 
Enrollment Fee.

PLIA Signs the 
Enrollment Contract

Please note: Coverage under the 
Financial Assurance Program will not 
begin until PLIA signs the enrollment 
contract.



Facility Assessments
PLIA’s Assessor’s Team visit enrolled facilities to:

• Verify submitted information.

• Provide advice.

• Review potential fee discounts available.

*Facility assessments are conducted at facilities at random

PLIA Facility Assessor discussing incentives 
with FA Program Participant. 



So, You’ve Got a Leaking UST…Now What? 

Don’t
Panic

Step One: Report the leak to the 
Department of Ecology.
Step Two: File a Financial Assurance 
Request (FAR) with PLIA.



What’s a FAR and how do I file one?



Okay, I filed my FAR. Now what?

Applicant 
submits request 

online

FAR 
Request

You are here.

SEPA 
determination 

and DAHP 
reviews  are 
completed

SEPA/DAHP 
Review

PLIA reviews 
FAR request for 

validity and 
completeness

FAR 
Request 
Review

PLIA Prime 
Consultant 
Assigned
Project 

milestones are 
established

FAR 
Approved



PLIA Programs Part 2: Let’s Get Technical!

Commercial UST 
Reinsurance 

Program

Financial 
Assurance 
Program

Technical 
Assistance
Program



Cleanup Process (after FAR Approval)

Cleanup: Once a FAR is approved by PLIA:

• Financial Assurance Program participant 
enrolls in the Technical Assistance Program 
(TAP).

• PLIA assigns a Site Manager to the site.

• A PLIA-assigned Prime Consultant (PPC) 
performs any necessary cleanup and 
infrastructure upgrades/replacement.

1. PPC performs Remedial Investigation/Feasibility Study (if not already done).

2. TAP Site Manager reviews.

3. PPC  creates workplan which must be approved by FA Participant.

4. PPC  submits statement of work (SOW) to TAP Site Manager for approval.

5. Once the SOW is approved, the PPC performs work and submits invoices for payment 
on work completed.



UST Loan and Grant Program Intro

Photo taken by PLIA of a petroleum UST removal.

The UST Loan and Grant Program provides 
financial assistance to:

• Clean up petroleum leaks from UST 
systems.

• Replace or remove UST systems.

• Upgrade existing UST infrastructure.

• Install alternative fueling infrastructure.



UST Loan and Grant Program Eligibility

Yes
Not Eligible

No
Eligible

Is your UST registered with the Department of Ecology
(or federal equivalent)?

Yes No
Not Eligible

Is your UST compliant with state petroleum UST 
requirements (or federal equivalent)?

Yes No
Not Eligible

Is your petroleum UST currently 
operational?Yes No

Yes

Not Eligible

No

Eligible

Is your UST within the site 
boundary currently under a 

Model Toxics Control Act order 
or decree?

Is your UST within the site boundary currently under a 
Model Toxics Control Act order or decree?



Project Funding
• Funding offered of up to $2 million for a single 

UST facility.

• Preliminary Planning Assessment (PPA) 
Grant: Up to $150,000.

• Technical Assistance Program (TAP) Fee 
Grant: $10,000.

• Loans offered up to $2 million minus the 
amount paid for PPA and TAP Fee.

• Loan term: 30 years.
• Interest rate: Prime rate for the year 

applicant applied to program.

• Alternatively: PLIA-led Project Grants 
offered.

• For public entity projects that provide 
community benefits.

• Also offered for up to $2 million minus 
amount paid for PPA and TAP Fee.

Funding Examples

Fu
nd

in
g 

Am
ou

nt

$2 M

$0
$150,000

$1.84 M

$10,000

UST Site with 
Cleanup Needs

$150,000

$1.85 M

UST Site 
without 

Cleanup Needs

Loan/Grant Funding

PPA Grant

TAP Fee Grant



Eligible Uses of UST Loan and Grant Funding
UST (gas/diesel) Eligible and Ineligible Costs

Eligible Funding Costs Ineligible Funding Costs

• Remedial action costs. 

• Excavation. 

• Treatment, and/or removal and 
proper disposal of 
contaminated soil or water.

• Proper disposal of UST.

• Testing and assessments.

• Replacement of some surface 
features.

• Replacement costs for new UST.

• Some infrastructure upgrades.

• Costs covered by other insurance or warranties.

• Remedial action above Model Toxics Control Act cleanup level requirements.

• Remedial action to address a leak or damage to UST or surrounding property 
caused by owner/operator, contractor, or consultant.

• Replacement of USTs that were decommissioned or nonoperational at the time of a 
leak.

• Any legal costs.

• Costs not approved by the agency.

• Costs incurred by the participant after date they received a termination letter.

• Business-related expenses, including:

• Costs related to development of application package.

• Costs for business to remain operational during cleanup.

• Costs of lost revenue resulting from closures related to leak.

• Retroactive costs.



UST Loan and Grant Application
If eligible, UST owner/operator must submit an application to the program through 
PLIA’s Online Community during an open application cycle.

FYI: PLIA currently 
has an open UST Loan 
and Grant Program 
application cycle. 
Submit an application 
from now until March 
2, 2026.

PLIA currently 
has an open UST 
Loan and Grant 
Program 
application cycle, 
you say?

Nice!



How do I apply?

• Complete and submit application during open application cycle through PLIA’s 
Online Community.

Application Process

Create Secure Access 
Washington (SAW) Account 
if you don’t already have 
one.

Step 1 Step 2

Access Online Community 
through link provided on 
PLIA Program web pages.

Step 3

From the Community 
landing page, navigate to 
the Loan & Grant Program 
Page.

Step 4

Click the UST Loan and 
Grant Program Application 
button.

Step 5

Fill out the application form 
and submit.



UST Loan and Grant Program Flow

Step 1:
Application

Step 2:
Preliminary 

Planning 
Assessment

(PPA)

Step 3:
Site 

Characterization

Step 5:
Upgrade and 
Cleanup Work

Step 6:
Closure 

and 
Repayment

Step 4:
Financial Offer



Loan and Grant
Program

PLIA Programs Part 3: Full Program Integration

Commercial UST 
Reinsurance 

Program

Financial 
Assurance 
Program

Technical 
Assistance
Program



Find More information on our website

Link to Program 
Page:
bit.ly/3MPbTqu

Link to Program 
Page:
bit.ly/4gumqVR

https://bit.ly/3MPbTqu


Contact

Keith Bradley-Hewitt
PLIA Community Outreach Specialist
Email: keith.Bradley-Hewitt@plia.wa.gov

mailto:keith.Bradley-Hewitt@plia.wa.gov
mailto:keith.Bradley-Hewitt@plia.wa.gov
mailto:keith.Bradley-Hewitt@plia.wa.gov
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